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October Meeting Pack — Online Services

Patient online access can offer both the patient and your practice many benefits, including:

v Booking and cancelling online appointments which reduces incoming phone calls to your surgery
v Requesting repeat medications which reduces unnecessary paper work and visits to your surgery
v" Completing eConsultations questionnaires before asthma reviews making LTC reviews more efficient

To make the most out of these benefits, Ardens can assist practices and patients engage with online services through
a variety of mechanisms which are detailed below. All of the online support articles are available in our FAQs too.
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http://www.ardens.org.uk/
https://support.ardens.org.uk/support/solutions/31000074694
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Week 1: Setup & Granting Access

To setup online services, go to Setup > Users & Policy > Organisation Preference. For further information about the
setup, please see here. The RCGP Toolkit is useful resources for practices too

" Organisation Preferences

Enter text to search Search  Clear Surmmary Record Access
¥ Enable summary patient record access
-
I () Email & SMS !
> Detailed Coded Record
be eWorkflows
+ Gateway Settings Enable detailed coded record access
> " Home Screen By default the detailed coded record willinclude @) all consuttations
. ldentity \erification () consultations from the date of consent onwards
4 Map of Medicine
. Mo Default date detailed coded record will be visible from |01 Apr 2015 -
+ Wohile Working ||| (Full Clinical Record
* Muttiple Clisnts Enable full clinical record access
+ MName Formatting ;
. NDTMS By default the online record will include () all consultations
I A MHS 111 = @ consultations from the date of consent onwards
ﬁ} NHS Pathways Default date record will be visible from 01 Apr 2015~
" Notice Board
) ) ow patients to request access to their records via SystmOnline
4 Q} Online Services D - GRS = D s T el
+ Global Settings L9 Audit Information

+

Appaintment Booking Allow access to patient record audits

+

Appointment Cancellation
Test Results

+

Medication Reguesting

+

Online Messaging Patient message for new test resutts | You have a new test result that you can view **
Parental Access

+

+

Patient Communication Starngliiormation

Patient Record Access Enahble viewing consent to share settings

Self Registration

SystmOnline Messages -

+

+

+

Restore Defaults Ok Cancel

If a patient does not have online access, they will have a ! icon under their name. Click this icon to open the

template with a useful leaflet and protocol to check the risk of online record access

?' SystmOnline - Online Access lﬁ

Exact date &time[~ | [Tue128ep 2017 |*][0a:16 | [&[X]| |

Changing the consultation date will affect all other data entered. To avoid this, cancel and press the ‘Mext'button  Hids Warming

SystmOnline - Online Access |
SystmOnline - Online Access ®Grdens
help & feadbach

w Online access discussed y @ Leaflet + Registration Form

Has capacty to consent y T—; Mental Capacity

Online access declined y EI',]? Gillick & Fraser Guidelines

Risk if record access given? : | y 0 Check Risk
Record | Q} Online Services |
SystmOnline Show recordings from other templates
NHS Choices

Show empty recordings
Information | | Prirt | | Suspend | | Ok | | Cancel | | Show Incomplete Fields



http://www.ardens.org.uk/
https://support.ardens.org.uk/support/solutions/articles/31000132340-online-services-setup-and-how-to-grant-access
http://elearning.rcgp.org.uk/course/view.php?id=180&section=0
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Week 2: Online Record

It is a contractual requirement to offer online detailed coded record access to patients.

This is often a concern for surgeries and the following Online Record Guide should help reassure you about what is
involved and what the patient can and can’t see.

Systmonine

N E

Appointments Medication Records Account

Mr Mickey Mouse-TestPatient I Surgery Appointments: I
Date of birth: 01 Jan 1950 I Sucocry, I General: I

Usual GP: Dr I

Patient Record (Page 1/3)
The information displayed on this page has been taken from NS Surgery

Show events between |22/08/2016
and |22/08/2017
[ Include data recorded with an unknown date
Recorded by [ v
Entry type | v
Text Search

Previous 1 2 3 Next

11Jul 2017 Mr I (Admin/Clinical Support Access Role) I Surgery
(General Practice)

Coded entry  Clinical history and observations
Codedentry  Plan
Coded entry  Chinical examination
21Jun 2017 Mrs I (Receptionist Access Role) I S urgery
(General Practice)
Testrequest Pathology Request (Awaiting Sample)
Haemoglobin Alc (Postponed)

21Jun 2017 Mrs (N (Receptionist Access Role)

Test request

Pathelogy Request (Awaiting Sample)
B apdom halactaral 2 MO Mo h he


http://www.ardens.org.uk/
https://support.ardens.org.uk/support/solutions/articles/31000132343-online-records-systmonline-and-mobile-app
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Week 3: Appointments

Once you have setup your online appointments and granted access, patients can then book them online. On many of
the Ardens invitation letters (e.g. Flu, Long Term Condition & NHS Health Check) is a link to SystmOnline for the
patient to book their appointment online. This will help patients to engage with online access.

It is useful to know how the SystmOnline appointment screens look for the patient on a web browser and mobile app.
Please see the following for some useful patient information on how to view, book and cancel appointments.

Systmolin: tpp

PATIEN INE ERVIC
Home Help  Logout

Appointments Medication Records Account

Mr Mickey Mouse-TestPatient T Sgery Appointments: [N
Date of birth: 01 Jan 1950 I 5 ocy. I General:

Usual GP: Or [

We are very pleased to be able to offer on-line booking of appointments. However as we have a limited number of appointments we do ask
you to book appointments wisely. Only a limited number of appointments are available to book online. If you can't find a suitable appointment
in SystmOnline, please call the surgery on

We ask you to state a REASON for the appointment in order for us to check that the type of appointment is appropriate and to avoid you
having to rebook when you get here. It also allows the clinician to prepare for your appointment

BLOOD TESTS
You should only book a blood test appointment if you have been asked to do so by letter, phone or face to face with your GP

NURSE APPOINTMENTS
Please book the appointment type needed for your chronic disease review

Book Appointment

Available Sessions

Show sessions for period [02/10/2017 - 16/10/2017 | LYY

Clinician Session Type

Earliest Latest .
Location

Time Time

Friday 06 0ct2017  |15:45 1545 NN |Mrs Session

| Surgery (Female)
Tuesday 10 Oct 2017 |08:40 1010 | urg* Mrs S (Female) | Phlebotomy
Tuesday 10 Oct 2017 |09:00 09:10 U’QH Mrs I (Female) |Session
Tuesday 10 Oct 2017 |08:55 09:40 m :ﬁgmale) Session



http://www.ardens.org.uk/
https://systmonline.tpp-uk.com/
https://support.ardens.org.uk/support/solutions/articles/31000132341-appointments-systmonline-and-mobile-app
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Week 4: Medication

Requesting medication online offers many clear benefits both for the patient and practice. On the Ardens care plans
(e.g. Asthma, COPD, Diabetes, and Cardiovascular Disease) is a link to SystmOnline to remind and encourage patients
to request repeat medication online.

Please see the following to find out what the patient can see and how they request medications .

systmenn: tpp

PATIENT ONLINE SERVICE

Help  Logout

Appointments Medication Records Account

Mr Mickey Mouse-TestPatient Request Medication b Appointments: NN
irth: - _— , : I
Date of birth: 01 Jan 1950 Outstanding Prescription General

Requests
Change Pharmacy

We are very pleased to be able to o owever as we have a limited number of appointments we do ask
you to book appointments wisely. Only a limiteg ppointments are available to book online. If you can't find a suitable appeintment
in SystmOnline, please call the surgery on RGN
We ask you to state a REASON for the appointment in order for us to check that the type of appointment is appropriate and to avoid you
having to rebook when you get here. It also allows the clinician to prepare for your appointment

BLOOD TESTS
You should only book a bloed test appointment if you have been asked to do so by letter, phone or face to face with your GP.

NURSE APPOINTMENTS
Please book the appointment type needed for your chronic disease review

Your Appointments Your Medication
Book Appointment Request Medication

Future Appointments Qutstanding Prescription Requests
Past Appointments Change Pharmacy


http://www.ardens.org.uk/
https://systmonline.tpp-uk.com/
https://support.ardens.org.uk/support/solutions/articles/31000132342-medications-systmonline-and-mobile-app
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Week 5: Questionnaires

Ardens provides numerous eConsultation questionnaire that can be accessed by the patient online, including:

New Patient Questionnaire for any patients who are registering at your surgery

Triage Questionnaires which patients can complete instead of phoning for an appointment

Long Term Condition Questionnaires for patients to complete before their Asthma or COPD review
Score Questionnaires including the Epworth Sleepiness Scale, IPSS and Oxford Scord

Travel Questionnaires for patients to complete prior to their travel appointment

When the patient completes and submits the questionnaire, a task is then sent to your practice on SystmOne.
You can then review the questionnaire and if happy can accept it. This data is then stored directly on the patient
records. This is particularly useful as it can capture read coded data, like smoking status for QOF.

All you need to do is to activate the questionnaires in SystmOne.

systmenline

PATIENT ONLINE S:ERAV G E

Cancel

[l Asthma Review

1 - Asthma Review

Please complete the following questions to allow your health care professional to assess your
asthma.

This questionnaire is for a routine review of your symptoms. If you are experiencing severe
shortness of breath at present, please follow your care plan (if you have one) or ring your GP or
999 immediately.

1 - How often does your asthma cause symptoms during the day?
© - Never

© -1 to 2 times per month

© - 1to 2 times per week

© - Most days

2 - How often does your asthma cause symptoms at night?
© - Never

© -1 to 2 times per month

© - 1to 2 times per week

© - Most nights

3 - How often does your asthma limit your activities?
© - Never

© - 1to 2 times per month

© - 1to 2 times per week

© - Most days

4 - How many asthma exacerbations (attacks) have you had in the past year?

5 - How many times have vou attended Accident and Emeraency Department since vour last asthma


http://www.ardens.org.uk/
https://support.ardens.org.uk/support/solutions/articles/31000132344-online-questionnaires

